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Media	Platforms	Design	Team1.Raise	your	centerpiece	Don't	lose	it	behind	the	roast!	Turn	four	small	cups	upside	down	to	elevate	it	(push	them	together	to	hide	them).	2.	Make	a	string	of	lanterns	Have	kids	decorate	plastic	cups.	Then	take	a	strand	of	lights	and	pop	each	light	through	the	bottom	of	a	cup.	3.	Save	yourself	dishwashing	Put	out	a
permanent	marker	and	have	guests	write	their	name	on	their	cup	to	keep	track	of	it.	4.	Set	Jell-O	fast	Follow	the	speed-set	instructions	on	the	box,	pour	into	small	paper	cups	and	refrigerate.	It'll	be	ready	in	20	minutes.	5.	Make	a	sifter	Poke	holes	in	a	cup	bottom	to	sprinkle	powdered	sugar	on	desserts.	Just	toss	it	when	you're	done.Watch	Next		We
purchased	the	Cuisinart	14-Cup	Programmable	Coffeemaker	so	our	reviewer	could	test	and	assess	it.	Keep	reading	for	our	full	product	review.	When	it	comes	to	coffee	makers,	it’s	all	about	finding	one	that	works	well	for	you,	since	it’s	an	appliance	that	you’re	likely	going	to	be	using	at	least	once	a	day.	We	recently	tested	the	Cuisinart	14-Cup
Programmable	Coffeemaker	to	see	if	it	lived	up	to	its	reputation	for	making	a	strong—and	hot—pot	of	coffee.	We	put	it	through	the	paces	brewing	pot	after	pot	for	weeks	on	end	to	measure	how	hot	the	pot	stayed,	how	strong	the	brew	was,	and	whether	it	was	easily	programmable.	So	is	it	worth	its	slightly	more	expensive	price	tag?	Read	on	to	find
out.	The	Spruce	/	Jordan	Provost	There’s	nothing	worse	than	pouring	a	cup	of	coffee	only	to	taste	a	lukewarm	brew	shortly	after	it’s	poured	into	a	mug.	Not	so	with	this	coffee	maker.	Time	after	time,	we	brewed	a	pot	of	coffee	and	found	that	the	coffee	was	just	as	hot	each	time.	Plus,	with	a	quick	press	of	a	button	on	the	LCD	display,	you	can	adjust	the
carafe	temperature	to	low,	medium,	and	hot.	Take	a	look	at	other	product	reviews	and	shop	for	the	best	drip	coffee	makers	available	online.	The	Spruce	/	Jordan	Provost	Different	days	require	different	brew	strengths.	Luckily,	this	coffee	maker	allows	you	to	choose	between	regular	and	bold,	depending	on	how	you're	feeling	that	morning.	If	you	really
need	an	extra	jolt,	you	can	press	the	"Bold"	button	to	make	sure	you	get	an	even	stronger	cup.	The	coffee	maker	also	has	a	"Brew	Pause"	feature	that	allows	you	to	remove	the	carafe	mid-brew	to	pour	that	first	cup.	However,	because	coffee	brewed	at	the	beginning	of	the	cycle	will	be	much	stronger	than	at	the	end,	Cuisinart	warns	you	that	sneaking
that	first	cup	will	affect	the	overall	strength	of	the	final	pot.	If	you	want	only	one	cup—or	a	few—there's	another	button	that	lets	you	indicate	that	(it's	labeled	"1-4").	The	machine	will	alter	the	brew	process	to	make	sure	your	coffee	is	the	proper	strength.	We	usually	don't	make	more	than	four	cups	of	coffee	in	the	morning,	so	we	found	this	feature
really	helpful.	The	strength	was	exactly	what	we	expected.	Considering	its	sleek	design,	temperature	control,	and	undeniably	useful	features,	this	coffee	maker	simply	brings	so	much	to	the	table.	With	its	fully	programmable	features,	you	can	program	the	Cuisinart	14-Cup	Glass	Carafe	Programmable	Coffeemaker,	which	takes	up	very	little	room	even
in	a	tiny	kitchen,	with	a	24-hour	lead	time	making	it	seamless	to	wake	up	to	the	delicious	aroma	of	brewed	coffee.	An	additional	feature:	You	can	set	the	auto-off	button	so	the	coffeemaker	turns	off	right	away	or	up	to	four	hours	after	the	brew	cycle	is	finished.	We	set	the	coffee	maker	to	brew	automatically	in	the	morning	and	used	the	"Ready	Tone"
feature,	which	causes	the	machine	to	beep	five	times,	to	let	us	know	when	we	could	pour	our	first	cup.	The	alert	was	one	of	our	favorite	features	of	this	machine.	Plus,	the	instruction	booklet	lays	out	each	step	for	setting	the	timer	(and	using	all	of	the	features),	so	we	didn't	have	any	difficulty	there.	The	Spruce	/	Jordan	Provost	Need	some	more	help
finding	what	you're	looking	for?	Read	through	our	best	coffee	grinders	article.	Retailing	at	$100,	the	Cuisinart	14-Cup	Programmable	Coffeemaker	is	definitely	more	expensive	than	a	basic	coffee	maker,	but	it	provides	more	to	justify	the	price.	Considering	its	sleek	design,	temperature	control,	and	undeniably	useful	features,	this	coffee	maker	simply
brings	so	much	to	the	table.	An	investment	in	this	product	will	transform	your	morning	cup	of	coffee	routine	forever.	The	Spruce	/	Jordan	Provost	Bonavita	BV1900TS	8-Cup	Carafe	Coffee	Brewer:	Bonavita's	budget-friendly	Bonavita	BV1900TS	aims	to	brew	your	coffee	at	the	perfect	temperature.	At	a	price	tag	of	$135,	this	coffee	maker	is	a	bit	more
than	the	Cuisinart	and	still	makes	a	great	affordable	option.	However,	the	flavor	of	our	coffee	tasted	far	better	when	we	brewed	from	the	Cuisinart.	Final	Verdict	Yes,	buy	this.If	you’re	looking	for	a	coffeemaker	that	is	worth	the	investment,	this	well-designed	product	is	worth	paying	for	and,	with	glass	carafe	that	makes	enough	coffee	for	14	cups,	it’s
perfect	for	a	large	gathering.	You	can	fill	these	thin,	semisweet	chocolate	cups	with	ice	cream	or	your	favorite	pudding.	But	we	think	our	quick	and	easy	orange-liqueur-flavored	custard	is	the	best	filling	of	all!Advertisement	-	Continue	Reading	BelowYields:	8Total	Time:	2	hours	0	minCal/Serv:	280Ingredients8	fluted	paper	or	foil	baking	cups6	oz.
package	semisweet-chocolate	pieces3/4	c.	heavy	or	whipping	cream1	package	vanilla-flavor	instant	pudding	and	pie	filling1	1/4	c.	milk2	tbsp.	orange-flavor	liqueurunsweetened	cocoaLemon	leaves	for	garnish1	tbsp.	shortneningDirectionsStep	1Place	a	paper	or	foil	baking	cup	in	each	of	eight	2	1/2-	or	3-inch	muffin-pan	cups;	set	aside.Step	2In	heavy
1-quart	saucepan	over	low	heat,	heat	semisweet-chocolate	pieces	with	shortening	until	mixture	is	melted	and	smooth,	stirring	frequently.Step	3Starting	from	top	rim	of	each	paper	cup,	drizzle	chocolate,	1	heaping	measuring	teaspoon	at	a	time,	down	side	of	cup.	About	3	of	these	teaspoons	will	line	each	cup.	If	necessary,	spread	chocolate	over	cup
bottom.	Refrigerate	until	chocolate	is	firm,	about	30	minutes.Step	4With	cool	hands,	remove	1	cup	at	a	time	from	refrigerator;	gently	but	quickly	peel	paper	from	each,	leaving	a	chocolate	cup.	Set	chocolate	cups	on	chilled	dessert	platter	and	refrigerate.Step	5In	small	bowl,	with	mixer	at	medium	speed,	beat	heavy	or	whipping	cream	until	stiff	peaks
form.	Prepare	vanilla	instant	pudding	as	label	directs	but	use	only	1	1/4	cups	milk.	With	rubber	spatula,	fold	whipped	cream	and	orange-flavor	liqueur	into	pudding	until	blended.	Spoon	orange	cream	filling	into	chocolate	cups.	Refrigerate	until	ready	to	serve.Step	6To	serve,	lightly	sprinkle	cocoa	through	small	sieve	over	cream	filling	in	chocolate
cups.	Garnish	platter	with	lemon	leaves	if	you	like.	7	Cups	was	founded	by	clinical	psychologist	Glen	Moriarty	in	2013.	His	goal	was	less	to	create	an	online	therapy	service	and	more	to	create	an	online	network	where	people	could	turn	for	emotional	and	mental	health	support	from	understanding	peers	and	listeners.		As	a	result,	the	company	brought
on	over	320,000	listeners	and	trained	them	to	listen	and	monitor	online	chat	rooms	full	of	people	looking	for	mental	health	support.	Many	of	these	chat	rooms	are	free	to	use—but	premium	users	who	pay	extra	are	able	to	sign	up	for	access	to	more	specialized	mental	health	offerings.	7	Cups	also	hired	therapists—and	you	can	talk	to	them	one-on-one
via	a	messaging	portal	for	a	monthly	subscription.	However,	that	service	appears	to	be	secondary	to	the	online	group	network	the	company	created.	7	Cups	did	not	respond	to	our	questionnaire,	despite	multiple	attempts	to	contact	a	representative.	This	hindered	our	ability	to	gain	as	much	insight	into	their	company	and	goals	as	we	were	able	to	with
some	of	their	competitors.	As	a	result	of	the	continued	issues	reaching	the	company,	we	also	did	not	resurvey	users	in	2022.	We	had	to	rely	exclusively	on	user	survey	data	from	2021,	information	on	the	7	Cups	website,	and	our	research	via	other	reputable	sources	in	order	to	assess	the	company	for	our	2022	review	that	ultimately	assessed	25
different	online	therapy	providers.Keep	reading	to	see	how	7	Cups	stacks	up	against	its	online	therapy	competition.	When	you	arrive	on	the	7	Cups	website,	you’re	immediately	greeted	with	a	calming	blue	cloud	background	and	the	question,	“Need	someone	to	talk	to?”	This	is	an	inviting	and	empathetic	first	impression	that	makes	you	feel	welcome	in
joining	the	7	Cups	community.		Because	7	Cups	is	designed	as	an	online	emotional	and	mental	health	support	site	first—and	a	therapy	service	option	second—you	can	begin	using	the	website's	services	right	away,	free	of	charge,	as	soon	as	you	create	your	user	account.		To	sign	up,	you	click	on	the	"connect	now"	tab	at	the	top	of	the	main	screen,
enter	your	email	and	username,	and	create	a	password.	You	can	use	your	real	name	or	a	made-up	user	name,	which	is	helpful	for	users	who	prefer	to	take	part	in	online	chat	rooms	and	discussions	anonymously.	In	fact,	the	website	allows	you	to	stay	anonymous	no	matter	what	services	you	use.		Seventy	percent	of	users	said	they	found	the	sign	up
process	to	be	either	easy	or	very	easy.	Despite	the	initial	inviting	landing	page,	the	rest	of	the	website	is	a	bit	messy	and	confusing	to	navigate.	There	are	numerous	icons,	tabs,	and	prompts	scattered	around	each	page,	and	some	of	the	important	information	you	might	want	to	read	before	signing	up—such	as	the	privacy	policy—is	a	little	buried.	You
have	to	dig	through	smaller	links	at	the	bottom	of	the	page	and	follow	a	bread	trail	of	content	before	finding	answers	to	some	specific	questions,	which	is	frustrating	and	time-consuming.	That	said,	once	you	do	sign	up	and	create	an	account,	you	get	a	user	profile	page,	which	makes	navigation	around	different	group	chats	and	topics	easier	because	it
allows	you	to	track	any	goals	you	have	and	remember	chat	forums	you	are	interested	in.		There	are	two	ways	to	begin	therapy	services	through	the	site:	Click	the	“Speak	with	a	licensed	therapist"	button	on	your	homepage.Search	through	the	online	directory	to	find	a	specific	therapist	you	like.	If	you	choose	the	homepage	route,	you	do	not	have	the
option	to	pick	a	therapist	before	paying.		Before	signing	up	to	speak	to	a	therapist,	you	are	taken	to	a	page	that	briefly	describes	the	service's	affordability	and	why	messaging	with	a	therapist	is	beneficial.	However,	there	is	no	intake	questionnaire	or	questions	about	your	situation	or	therapy	needs	before	matching	you	with	a	therapist	to	make	sure
your	goals	align.		You	are	then	taken	straight	to	the	payment	page	to	enter	credit	card	or	PayPal	information.		Once	signed	up,	the	website	states	that	therapists	are	required	to	log	in	and	respond	within	24	hours.	However,	only	32%	of	the	users	we	surveyed	heard	back	the	same	day.	Most	reported	that	it	took	a	bit	longer	to	initially	hear	back	from
their	therapist:	34%	reported	they	heard	back	within	a	couple	of	days20%	reported	they	heard	back	within	a	week14%	reported	they	heard	back	within	a	couple	weeks	or	longer	A	lot	of	services	offered	by	7	Cups	are	completely	free,	including	its	chat	rooms,	group	chats,	and	sessions	with	trained	listeners.	The	only	things	you	pay	for	are	therapy	or
“premium”	features	which	run	$150	per	month.		It	is	also	worth	noting	that,	even	with	a	lot	of	free	offerings,	only	57%	of	customers	surveyed	said	the	costs	of	7	Cups'	services	were	either	very	good	or	excellent.	This	reflects	a	much	lower	satisfaction	rate	regarding	the	costs	of	services	than	many	of	the	other	companies	we	surveyed.		For	therapy
services,	there	is	only	one	plan	available,	which	allows	you	to	message	with	a	therapist	for	$150	a	month.	There	are	no	live	sessions	included	in	this	subscription,	only	messaging.	There	are	also	no	pay-as-you-go	options.	7	Cups	also	offers	a	“Premium”	membership	for	$150	a	month,	which	includes	unlimited	messaging	with	your	therapist	in	your
private	chat	room.	That	said,	therapists	reply	only	once	or	twice	a	day,	and	only	Monday	through	Friday.	It	is	unclear	whether	or	not	the	premium	subscriptions	offer	other	perks	like	access	to	additional	chat	rooms,	classes,	or	reading	materials.		A	premium	subscription	costs	$150	per	month.	All	subscriptions	(except	the	lifetime	membership)
automatically	renew	until	you	cancel	services.		Costs	are	not	prominently	displayed	on	the	website.	You	either	have	to	create	an	account	or	dig	around	first	before	finding	price	options.		You	also	can	make	donations	to	7	Cups	if	you	want.	However,	it	is	worth	noting	that	the	website	does	not	clearly	disclose	how	those	donations	are	being	used	beyond
saying	they	“help	bring	emotional	and	mental	health	support	to	everyone.”	There	is	no	free	trial	offered	for	the	therapy	subscription	and	no	consultation	sessions	offered	with	therapy	services.	It	does	not,	but	it	is	still	affordable	compared	to	the	rates	charged	by	traditional	private	practices.		You	can	cancel	subscriptions	and	services	through	your
homepage	at	any	time.		However,	reimbursement	options	for	therapy	services	are	unclear.	While	the	premium	level	upgrades	have	a	30-day	money-back	guarantee,	the	7	Cups	website	does	not	say	whether	it	offers	the	same	thing	for	therapy	services.		There	are	no	discounts	offered	for	the	therapy	subscription	or	premium-level	services.		Once	you’ve
created	your	profile,	it’s	easy	to	begin	using	the	company’s	services.	Seventy-nine	percent	of	users	reported	they	found	the	platform	to	be	either	easy	or	very	easy	to	use.	You	will	navigate	through	most	of	7	Cups’	services	from	your	personal	portal.	There	are	icons	in	your	portal	that	you	can	click	to	chat	with	a	volunteer	trained	listener,	join	a	chat
group,	upgrade	to	a	“premium”	level	site	user	status,	or	sign	up	to	speak	with	a	therapist	for	a	fee.	If	you	only	use	7	Cups'	free	services,	you	primarily	will	be	interacting	with	the	website’s	millions	of	users	through	chat	rooms	or	private	messages.	You	also	can	speak	with	its	trained	listeners.	This	can	feel	overwhelming	or	impersonal	to	some	users.
The	portal	also	feels	a	little	bit	like	a	social	media	page	mixed	with	an	online	video	game:	On	the	right	side	of	your	homepage,	there	is	a	“My	progress”	section	that	shows	how	many	growth	points	you’ve	earned.	However,	it	appears	that	the	progress	points	are	determined	more	by	how	much	time	and	participation	you	spend	on	the	site,	rather	than
the	accomplishment	of	any	personal	goals	you	have	set	for	yourself.	There	are	also	other	progress	trackers,	like	“compassion	hearts”	and	“growth	badges.”		All	of	these	progress	trackers	feel	a	little	bit	like	a	marketing	gimmick	to	keep	users	on	the	site	longer	by	dangling	next-level	goals	in	front	of	their	noses	all	the	time.		If	you	sign	up	for	the
therapy	subscription,	you	can	message	your	therapist	through	your	homepage	or	the	app	on	your	phone	as	many	times	as	you'd	like	throughout	the	day.	You	do	not	have	to	set	appointment	times	However,	conversations	do	not	happen	in	real	time.	Your	therapist	only	is	required	to	respond	one	or	two	times	per	24-hour	period,	Monday	through	Friday.
As	a	result,	you	could	be	waiting	hours	for	a	response.	7	Cups	also	does	not	specify	how	long	or	in-depth	a	response	from	the	therapist	must	be.		Only	74%	of	surveyed	users	reported	that	the	speed	at	which	they	heard	a	response	from	the	therapist	was	either	very	good	or	excellent.	This	is	much	lower	than	the	percentage	of	users	who	said	the	same
about	other	online	therapy	companies	we	reviewed.	If	you	want	to	change	therapists,	you	can	through	the	settings	option	on	your	homepage.	Seventy-five	percent	of	users	reported	that	switching	therapists	was	either	easy	or	very	easy.	When	it	came	to	choosing	7	Cups,	85%	of	the	users	we	surveyed	said	that	the	therapist’s	qualifications	and
expertise	were	moderately	or	extremely	important	in	their	decision	to	sign	up.	But	only	76%	of	surveyed	users	said	they	found	their	therapists’	qualifications	to	be	good	or	excellent.	Eighty-five	percent	of	users	said	they	were	very	satisfied	or	satisfied	with	the	therapist	options	at	7	Cups,	which	is	a	lower	percentage	of	satisfied	users	than	at	other
companies	we	surveyed.		More	importantly,	10%	said	they	were	dissatisfied	or	very	dissatisfied,	which	is	the	highest	dissatisfaction	rate	of	any	of	the	33	companies	we	reviewed.		It	is	possible	that	this	lower	rating	of	therapists	qualifications	is	due	to	the	fact	that	7	Cups	hires	therapists	all	over	the	world	with	different	education	and	qualifications.	For
example,	some	licensed	therapists	listed	do	not	have	a	master’s	degree,	but	may	have	a	certification	license	in	addiction.		This	can	make	finding	and	choosing	a	suitable	therapist	a	little	more	complicated,	because	it	is	not	always	easy	to	tell	which	therapists	have	American	credentials	or	the	equivalent.	While	diversity	of	staff	is	a	good	thing,	you	still
want	to	work	with	a	therapist	who	has	a	locally	recognized	certification.		The	company	does	not	say	how	many	therapists	it	employs	on	its	website	and	since	it	did	not	return	our	questionnaire,	we	were	unable	to	ask	about	how	it	evaluates	and	hires	therapists.	Of	the	people	we	surveyed,	several	reported	having	to	switch	therapists	a	few	times	before
finding	the	right	match:		32%	said	they	saw	two	different	therapists29%	reported	seeing	three	therapists27%	reported	seeing	four	or	more		The	trained	listeners	are	volunteers.	Their	position	does	not	require	any	particular	degree	or	certification.	Instead,	according	to	the	website,	the	volunteers	only	go	through	active	listening	training	to	acquire
good	listening	skills.	It	is	possible	that	some	of	the	users	we	surveyed	were	dissatisfied	with	their	trained	listeners,	as	well.	7	Cups	offers	a	variety	of	mental	and	emotional	health-focused	chat	rooms	and	discussion	boards,	but	it	is	difficult	to	really	go	deep	into	your	individual	issues	in	an	online	group	messaging	setting—especially	one	that	contains	a
number	of	anonymous	users.		This	company	focuses	mostly	on	listening	and	emotional	support,	rather	than	actual	therapy.	As	a	result,	the	types	of	therapy	offered	vary	by	therapist.		7	Cups	does	not	employ	psychiatrists,	doctors,	or	psychiatric	nurses.	This	means	that	it	does	not	offer	any	medication	management	services.		The	company’s	website
does	have	a	large	resource	library	full	of	blog	contributions	on	various	mental	health	topics.	However,	not	all	the	content	is	written	by	mental	health	experts:	some	writers	are	Ph.D.	clinical	psychologists,	listeners,	and	health	writers,	but	some	are	students	who	"have	a	passion	for	psychology,"	people	sharing	their	personal	experiences,	or	mental
health	“advocates.”	This	leaves	a	lot	of	room	for	opinion-based	posts,	rather	than	research-backed	posts.	7	Cups	does	not	state	whether	the	blog	posts	are	fact	checked	by	professionals.	7	Cups	does	take	several	steps	to	protect	its	clients'	privacy	and	data:	Communication	channels	with	your	therapist	are	HIPAA	compliant	Online	payments	are
encrypted	for	identity	theft	protection	The	company	uses	standard	Secure	Socket	Layer	encryption	to	encode	and	encrypt	private	info.		However,	since	the	company	offers	free	chat	rooms,	those	rooms	and	question	forums	are	visible	to	any	public	traffic	that	comes	to	the	website.	This	is	why	most	users	stay	anonymous	and	use	usernames	rather	than
their	real	names	when	participating	in	these	chat	rooms.		The	good	news	is,	all	chat	forums	and	online	conversations	are	monitored	by	the	company	to	ensure	that	bullying,	trolling,	and	inappropriate	comments	are	quickly	removed	or	blocked.	Users	also	are	able	to	report	other	users	if	any	inappropriate	comments	are	made.			It	is	worth	noting	that
any	information	you	give	the	company	when	you	participate	in	one	of	its	surveys	can	be	used	by	the	company.	You	also	can	opt	of	sharing	your	personal	data	with	the	company	through	your	portal.		During	treatment,	if	you	are	in	crisis	or	if	your	therapist	feels	like	you	need	more	support	than	they	can	offer,	the	company	will	refer	you	to	emergency
contacts.	Therapists	are	mandated	reporters	and	therefore	obligated	to	report	any	abuse	or	suicidal	threats	to	authorities.	Volunteer	listeners	are	not	equipped	to	manage	people	who	feel	suicidal,	so	if	you	are	in	crisis,	they	will	refer	you	to	the	National	Suicide	Prevention	Lifeline.	Sixty-six	percent	of	surveyed	users	rated	the	services	they	received
through	7	Cups	as	either	very	good	or	excellent,	and	66%	said	its	value	was	very	good	or	excellent	for	the	money	spent.	According	to	our	survey:	12%	report	they	have	been	using	the	service	for	less	than	three	months39%	report	using	the	service	for	3-6	months23%	report	using	the	service	for	6-12	months14%	report	using	the	service	1-2	years	This
suggests	that	a	significant	percentage	of	people	stop	using	the	service	after	six	months,	even	though	81%	reported	they	were	either	likely	or	very	likely	to	still	be	working	with	their	therapist	a	year	from	now.	Sixty-six	percent	reported	that	7	Cups	was	either	better	or	much	better	than	services	they	have	used	in	the	past—reflecting	a	much	lower
satisfaction	rate	than	the	other	online	therapy	companies	we	evaluated.	Overall,	the	lower	satisfaction	rates	suggested	in	our	survey	suggests	that	maybe	users	do	not	feel	that	the	company	model	meets	their	needs	or	expectations,	at	least	not	in	the	long	run.		Still,	it	appears	that	users	are	willing	to	recommend	the	company	as	an	affordable	mental
health	service.		Eighty-five	percent	of	those	polled	stated	they	were	either	likely	or	very	likely	to	recommend	this	service	to	someone	like	them.	If	you’re	looking	for	a	place	to	talk	about	your	feelings,	day-to-day	struggles,	or	mental	health	topics	in	general,	7	Cups'	chat	rooms	and	discussion	forums	might	be	a	great	option	for	you,	especially	since	they
are	monitored	to	keep	them	safe	spaces	and	prevent	bullying	or	trolling.	You	also	can	access	all	of	these	resources	for	free	and	at	any	time	of	day.	However,	the	chat	room	community	is	too	large	to	offer	quality	therapeutic	services.	The	chat	rooms	work	better	as	an	emotional	support	option	because	they	are	simply	too	crowded	to	go	deep	into
issues.		It’s	also	important	to	remember	that	the	chat	rooms	are	not	led	by	professional	therapists.	A	lot	of	important	progress	happens	in	traditional	therapy	when	a	therapist	can	connect	your	past	personal	experiences	with	how	your	present	struggles	are	affecting	you.	These	connections	cannot	be	made	in	a	discussion	thread	with	multiple	people
weighing	in.		The	volunteer	listeners	might	work	for	you	if	you’re	just	looking	for	someone	to	vent	to	about	an	issue	you’re	having.	They	will	listen	to	you—without	judgment—and	help	you	talk	through	your	feelings.	But	remember,	they	aren’t	professional	therapists	either.		If	you’re	a	busy	person	or	looking	for	affordable	mental	health	services,	7
Cups'	therapist	subscription	might	work	for	you.	You	can	message	them	whenever	you	want—even	on	your	daily	commute	or	late	at	night—without	having	to	worry	about	booking	appointments	or	fitting	a	session	into	your	busy	schedule.		However,	because	the	subscription	doesn’t	come	with	any	live	sessions,	it	is	unlikely	that	your	conversations	will
get	in-depth	enough	to	help	you	manage	any	serious	mental	health	issues.	If	you’re	looking	for	effective	talk-therapy,	you’re	better	off	choosing	a	service	that	offers	at	least	one	live	session	per	week.		This	website	is	marketed	as	a	support	system	and	it	is	best	to	use	it	that	way—not	as	your	primary	source	for	talk	therapy.	Both	7	Cups	and	Betterhelp
are	large	companies	focused	on	offering	accessible	mental	health	services	to	a	large	number	of	people.	However,	7	Cups	is	more	of	an	online	emotional	support	community,	whereas	Betterhelp	is	a	more	traditional	online	therapy	service.	It	does	not	have	online	chat	rooms	and	community	discussion	forums.	Both	services	do	allow	you	to	remain
anonymous	and	pick	a	nickname	instead	of	using	your	real	name,	if	you	prefer.	Neither	company	employs	psychiatrists	or	prescribes	medication.	When	it	comes	to	working	with	therapists,	the	two	companies	have	slightly	different	approaches.	7	Cups	allows	you	to	choose	your	therapist	through	its	directory,	while	Betterhelp	chooses	for	you	based	on
an	intake	questionnaire	regarding	your	therapy	needs.	If	you	are	not	happy	with	your	therapist,	though,	both	allow	you	to	switch	relatively	easily.		Betterhelp’s	therapy	subscription	plans	cost	more	than	7	Cups.A	subscription	to	7	Cups	is	$150A	subscription	to	Betterhelp	ranges	from	$240	and	$600,	depending	on	therapist	availability	in	your	area	at
the	time	you	signed	up.	Neither	company	accepts	insurance,	but	can	offer	paperwork	if	you	would	like	to	seek	reimbursement	on	your	own.	At	7	Cups,	you	only	can	communicate	with	your	therapist	via	the	messaging	system.	This	allows	you	to	write	to	your	therapist	any	time,	but	your	conversation	is	not	live	and	your	therapist	only	has	to	respond	to
you	one	or	two	times	per	24-hour	period.	At	Betterhelp,	you	have	multiple	communication	options	for	talking	with	your	therapist,	including	live	chat,	audio,	live	texting,	and	messaging.		Of	the	users	we	surveyed,	72%	of	Betterhelp	users	and	66%	of	7	Cups	users	said	the	services	were	either	very	good	or	excellent.	Ninety-one	percent	of	Betterhelp
clients	said	they	were	either	likely	or	very	likely	to	recommend	someone	to	the	company,	whereas	only	85%	of	clients	from	7	Cups	said	the	same.	In	addition,	84%	of	Betterhelp	users	reported	they	were	either	likely	or	very	likely	to	still	be	seeing	a	therapist	within	the	company	a	year	from	now,	compared	to	81%	at	7	Cups.	Of	the	users	we	surveyed
that	had	tried	other	therapy	services,	79%	of	Betterhelp	users	reported	that	services	were	either	better	or	much	better	than	the	services	at	the	companies	they	used	before.	At	7	Cups,	only	66%	of	users	reported	the	same.		7	Cups	is	an	online	emotional	and	mental	health	community	more	than	it	is	an	online	therapy	platform.	It	offers	a	lot	of	resources
that	you	can	use	for	free	to	manage	stress,	vent	frustrations,	or	talk	through	your	feelings.	But	it's	important	to	note,	that	volunteers	are	the	ones	listening	to	you,	not	therapists.	It's	best	to	look	at	this	service	as	more	of	a	volunteer-run	helpline.	You	also	can	rest	assured	that	chat	rooms	and	forums	are	safe	spaces,	since	the	company	monitors	them
and	removes	any	bullying	or	inappropriate	comments.	However,	as	an	online	therapy	service,	there	are	better	options	to	choose	from	that	offer	more	in-depth	talk	therapy,	and	for	a	more	affordable	price	whether	that	be	your	insurance	co-pay	or	a	much	lower	monthly	fee.	Our	methodology	for	evaluating	online	therapy	companies	is	comprehensive
and	data-driven.	To	fairly	and	accurately	review	the	best	online	therapy	programs,	we	sent	questionnaires	to	25	companies	and	surveyed	100	current	users	of	each.	This	allowed	us	to	directly	compare	services	offered	by	gathering	qualitative	and	quantitative	data	about	each	company	and	its	users’	experiences.	Specifically,	we	evaluated	each
company	on	website	usability,	sign-up	process,	subscription	offerings,	client	privacy	protections,	and	how	easy	it	is	to	change	therapists.	We	then	looked	at	therapist	qualifications,	the	types	of	therapy	offered,	quality	of	care,	client-therapist	communication	options,	session	length,	and	the	therapist	assignment	process.	Finally,	we	looked	at	cost,	value
for	money,	whether	the	companies	take	insurance,	overall	user	satisfaction,	and	the	likelihood	clients	would	recommend	them.
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